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During our CNA, Emily's pregnancy,  Esther gave Emily five little green teddy bears for Emily's soon to be born
daughter. Esther was having to part with some of her belongings due to selling her home. She wanted Emily's
daughter  to have the bears because she knew they would take care of and treasure something that was once
very important to her. Since Esther could no longer have the bears,  Emily wanted to give her something that
she could look back on and remember her bears.  Emily took pictures of her daughter holding the bears so Esther
could see they were still being loved. Esther was beyond happy.
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You need to consistently receive small, but memorable, 
experiences that you’d never think to ask for

Unrecognized
Needs
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