
Rich in
Happiness

Meeting An
Unrecognized

Need

We always talk about our team members enriching happiness for our residents and families, but this week Sue's
husband Chuck met one for me. I was joking early in the week with him and sharing that I have always wanted to
go for a motorcycle ride. Yesterday, he completely surprised me, he told the ladies to let me know my ride had
arrived. I was a bit confused, but when I went to see who it was, it was Chuck. I was able to enjoy my first ride
with him, one more thing for me to check off my bucket list. Thank you so much Chuck, completely made my
day!
 
Simone

3712 Grove Road, Oswego, IL 60543
www.enrichinghappiness.com/oswego
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You need to consistently receive small, but memorable, 
experiences that you’d never think to ask for

Unrecognized
Needs
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