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Dear Simone and Bickford Staff,
 
I sincerely thank all of you who helped with my Mom's birthday party yesterday in the private dining room at
Bickford. 
 
I was totally amazed and grateful to see how everyone on staff worked together to help make my Mom's day
beautiful.
 
Even when there is something out of the ordinary happening, the Bickford staff pull together, ...graciously, and
help each other to make great moments possible for their patients. 
 
Many thanks to everyone!
 
Sincerly, 
 
Sally Leverenz

3712 Grove Road, Oswego, IL 60543
www.enrichinghappiness.com/oswego

630-554-8811
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You need to consistently receive small, but memorable, 
experiences that you’d never think to ask for

Unrecognized
Needs
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