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February 25, 2018

Dear Bickford Family Members,

We are ever-grateful to each and every one of you for the excellent care our
mother received the last years of her life. We never had to worry whether or not

she was receiving great health care. What made her stay at Bickford even more
wonderful were the countless acts of kindness that she experienced even though
she was unable to remember them. From the impromptu dance parties, to the
endless supply of sweets, to the gift of a sand dollar from a CNA’s trip to the
beach because our mom loved the ocean, these moments truly enriched her life.

Thank you from the bottom of our hearts.

Sincerely,
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