Bickrorp oF OmaHA - Bronpo
11308 Blondo, Omaha, NE 68164
www.enrichinghappiness.com/omaha-blondo

August 2, 21T

Dear Residents & Familles,

Wi are wery excited to announce that work will saan be underway on an axpansion and remodsl at aur Blckford of
Blondo Eranch!

An eight apartment Mary B's Cottage (advanced Memory Care wing) will be built at the Morthwest carmer ol our
exitsting Bramch. This will allew us to better sccommodate the care needs of our residents with dessentia, providing
them with 2 smaller, more peaceful living environsment whibe still receiving care from Bickford Family Members that
have loved and cared for them in their Assisted Lving Home, At & future Family Couneil, Amy and ber team will
prowide more information about the Mary B°s Cotiage.

To accammodate the boss of parking at the back of the Branch, 2 new parking ket will b2 powred along the Front/South
side of the Branch, We are excited that this will allow more ease of access to the front door of the Branch, Sidewalk
replacement, siding and roofing will round owt much of the eatericr improvements you will see ke place. As
completion of the expansion nears an and, our main Branch intericr will receive a full remodel including paint, carpet
and furnitura,

Final contracts and licensure approvals have been received, Our local Bickford team had our first confesence call
with the construction and management team yesterday morming. W were infarmed that kand-maving work fior the
naw Sauth parking kot as well as preparation for the footings and foundation at the Northwest carner could begin as
500N a5 7-10 days. During this time, owr Front Entrance to the Branch may be restricted, but throughouwt the project
althar the Main Front entrance or Wast Service entrance will abways be accessible; any restrictions will be clearty
poated. Equipment use should occur during normal business hours in order 19 Hot be dismuptive o evening quita
time far our residents. The frant Southwest carner of the existing parking lot will remain availatle far visitors. We
have arranged for off-site parking for cur emplayees to ensure that you have the came acoess to the Branch that
you are currenthy accustomed tad.

The entire praject |s anticipated to take sk months —but as with any comstruction project timelines may bl and
flow. Ac new developments ooour, we will communicate them 1o you. it is aur goal to make this project the least
disruptive as passible for our residents and families, Shauld you hawe any questions or cancerns that arise during
this time, phease contact Amy of mysalf s we can work to address with the canstruction team.

| wauld like to thank each of you for entrusting the care af yaur foved one to Bickford of Blondol It is such an hanar

to knew that we are making a difference in the lives of our residants and family members, Please ket myself, of any
of our team krow how we can continue Lo improwe your Bickford caperience

Slnceraly,
Lisa Colbert

geriet h.“m"-l'; Lisa Cofder? | divisional director
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