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To Our Friends at Bickford, 2 1/2 years ago we met and sat down with the folks at Bickford to look into the
possibility of placing our Mom in your facility. Little did we know what a loving, caring and professional
experience and journey we would be embarking on. There are no words of Thanks to express my feeling to all of
you. You took my mom, loved her & treated her as your own. You touched her heart and melted mine along the
way. Thank you!! Lillian's last years were better because of you all! 
Love, Barb

3712 Grove Road, Oswego, IL 60543
www.enrichinghappiness.com/oswego

630-554-8811
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You need to consistently receive small, but memorable, 
experiences that you’d never think to ask for

Unrecognized
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